
 

 

 
 

 
Here are a few of the things we do to ensure that your experience working with us 

will be enjoyable… 
 

 We listen to your ideas, learn about your needs, and plan within your budget. 

 

 We do not charge for consultation or follow-up appointments. We feel it is our job 

to help you make the right decisions, regardless of how much time it takes or the 

number of appointments it requires. 

 

 We are experienced in the workroom—we have detailed knowledge of how things 

should be made and what works. Our high-end fabrication techniques, combined 

with the highest quality linings available, ensure that your new soft home 

furnishings will last for years to come. 

 

 We provide design renderings for your soft window coverings. Our illustrations 

can help you decide between different designs or give you added confidence that 

the design you select fits your vision.  

 

 We have extensive fabric lines and hardware options available to you. We spend 

the extra time needed to find the best materials suited for your project’s design and 

budget. 

 

 We pay particular attention to proportion, style and design to ensure that your new 

furnishings are complementary to both your home’s architectural style and your 

personal taste. 

 

 We provide weekly email status updates throughout the whole process. You’ll 

know when your fabric arrives at the workroom and receive confirmation that your 

project is underway. Our excellent communication ensures you that we are 

diligently monitoring your project’s status from start to finish.  

 

 We are present at all installations to assist and direct our professional installers. 

Not only does this make our installations smoother, it also ensures that any issues 

are addressed immediately and efficiently.  

 


